
GRUPPO ENGINEERING

AUGMENTED CITY 
AND SMART GOVERNMENT

Municipia is the ideal partner for the digital transformation 
of about 1,000 cities of all sizes, for which we create innovative 
services through private investments and absorption 
of the operational risk.

Experience, reliability and innovative capabilities allow us 
to collaborate with municipalities throughout the world 
and to support local governments in implementing their urban 
strategies and transforming the Administration. 
The goal is to make the city more sustainable by improving 
public services, focusing on people.

TECHNOLOGY, FINANCE AND SOLUTIONS AT THE SERVICE OF CITIZENS, 
LOCAL ECONOMY AND ENVIRONMENT

Municipia is part of the 
Engineering Group, the largest 
Italian Digital Transformation 
company with over 11,000 
employees worldwide, 50 offices 
and more than a billion euro 
in annual revenues.

www.municipia.eng.it
municipia@eng.it

Qualifications and certifications

QUALIFICATION TO MANAGE tax liquidation and assessment, tax and other 
income collection activities for Provinces and Municipalities according to art. 53 
of L. Decree no 446 dated 15 December 1997.

LICENSE FOR EXERCISING debt recovery activities on behalf of third parties, 
pursuant to art. 15 of the T.U.L.P.S. (Italian Consolidated Law on Public Security).

ENVIRONMENTAL MANAGEMENT SYSTEM CERTIFICATION for activities 
carried out in compliance with the UNI EN ISO 14001: 2004 standard.

QUALITY SYSTEM CERTIFICATION in accordance with the UNI EN ISO 9001: 2015 
standard in sectors EA 33 and EA 35 for the provision of IT consulting services and 
the implementation of application solutions: analysis, design development, installation 
and start-up of application solutions, training, maintenance, system integration, provision 
of technical and application consulting services, support services for tax evasion 
research for Local Public Administrations. Provision of services for the assessment, 
verification and collection of Taxes, including the collection of tax and non-tax 
and financial revenues.

Information Security Management System CERTIFICATION in accordance 
with the ISO / IEC 27001: 2013 standard in sectors EA 33 and EA 35 for the design, 
development and maintenance of software in the collection sector and for 
the provision of tax evasion research services for the Local Public Administration; 
assessment, verification and collection of Taxes, including the collection of tax, 
non-tax and financial revenues.

For years we have been 
setting up projects with 
local Administrations which 
implement their political 
and strategic priorities, making 
changes and responding 
to the expectations of local 
communities.Qualifications and certifications



Mission Focus Digital Transformation

Focus Smart MobilityAugmented City

We manage services for Authorities and their citizens, achieving greater levels 
of efficiency, effectiveness, transparency and sustainability through digital 
technology. We intervene with public-private partnerships and project financing 
formulas with investments and risks borne by us and participation in the benefits 
deriving from the increase in revenue and the decrease in costs. 
We add value to existing investments and technologies, making available 
our experience and the technological solutions of the Engineering Group. 
We intervene with vertical initiatives and with cross-cutting projects, improving 
the quality of life in the city and simplifying the relationship between public 
administrations and citizens.

Municipia supplies INES Cloud, the platform used by many cities in Italy 
and abroad for a unified management of mobility and urban parking. 
This solution allows implementing city mobility policies (access, transit 
and parking rules, geographical areas of application, tariffs, transactions, 
digital, web and mobile sales channels) and operational processes 
(implementation and control of rules and services). 

Through public-private 

partnership and project 

financing, Municipia generates 

capital, technology, skills and 

operational risk management 

in order to achieve the 

Administration’s objectives.

Digital Transformation

Smart Mobility

“We augment cities” by acting on: 

        Financial sustainability 

    Environmental sustainability 

    Safety

    Mobility

    Welfare

    Interactivity
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Augmented City
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We support Administrations with specialized 
and dedicated resources. We have specialized 
domain, process, innovation and consulting 
skills supported by the Group Research 
Development laboratories.
This is why we are the qualified partner to tackle 
today’s technological and social challenges.

INES Cloud BSS 
It is the support system for mobility business processes. 
It enables configuring any type of digital process required 
by municipal ordinances and to completely manage 
the sales cycle through the citizen’s helpdesk or through 
the main digital channels.

INES Cloud OSS 
It is the support system for mobility operational activities. 
Hardware independent, to unify the management 
of the various urban mobility field devices of different 
manufacturers: cameras, parking sensors, flow sensors, 
barriers, parking meters, automatic pay stations, 
LED displays, variable message panels, environmental 
sensors, on board units, AVM.

It is the first ecosystem for the integrated management of urban mobility which overcomes the fragmentation 
of existing silos systems, both hardware and software, and supports the integration of multiple technologies 
and applications in order to provide integrated, more effective and higher quality services.

Municipia offers the jEnte suite (in cloud 
according to the AGID - Agency for Digital Italy 
- guidelines), the simple, protected 
and customizable solution to rationalize the entire 
management of the local Administration 
and of its companies.

The suite is structured in modules; these are 
autonomous but can be integrated with one 
another and may be implemented at any time:

   General affairs
   Demographic   
   services
   Financial services
   Property
   Human resources
   

   Taxes and charges
   Local Police
   Suap (One-stop business
 advisory center)
   Construction

This allows to protect the investment and to 
extend it over time to achieve maximum results.


